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PRESI DENT8S MESSAGE

For those of you like me, who rode through this past winter with
sporadic businessge are now in full swing with a significant upturn
business during the past 2 months.

| hope that you too have seen an increase in your inspection busi
as wel |l and wish you a prosperous s
for a strongending to the year!

Many factors drive the markets where we live and work, and | know that some
you have seen business stay at some
exception to what most ever yonsuregdus
consider yourselves fortunate to be in this position.

One of the most significant changes in the market recently has been the forecl
rate on area properties. l'tés the s
now see owners walkg away from their homes and letting the bank take over a
dispose of the property as homeownership has become a horrible outcome for
due to various factors that were created during the hot market conditions of a f
years ago. As we all know, follesures are much more common now than at any
time in recent history. Il tds a situ
struggling with and is adding another pinch to the already troubled economy.

The foreclosure situation leads to us inspectitore vacant properties and the
challenges that come with homes that have had the water, gas and power shu
several months and perhaps through freezing winter temperatures as well. Sui
often arise at these inspections, but usually nothiagth candét be d
way or another.

Until this year, inspections on foreclosed homes were a rare occurrence where
now they are quite common around he
in this area are walking away. We have a neighibatr just /lost 2 nice homes in
what i1 s also becoming common and r e
sold for less than the outstanding balance on the loan. The big winners in thes
transactions are the buyers.

| believe we are all looking forard to the current trends reversing and getting b
to a nor mal mar ket and | would gues
a strong rebound in my area.

Like some of you, we have many timeshare/interval ownership clubs in this are
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these poperties are also experiencing larger than normal default issues, but of
course no inspections are ordered on these properties as the owner pays mon
dues for the maintenance of the premises. This is just another segment to the
market that haseen far more changes recently than at any time in the past.

Changing gears, the temperature inside my office is 85 degrees tonight. This it
as warm as it ever gets here and A/C is not an option for cooling off because
dondt need diotzemordeaytshan yaar and we
| candédt help but think of those of
conditions and what precautions you have learned to take on days when outdc
temperatures exceed your norm. Attics in most areas of th@rgaan heat up to
130+ degrees this time of year and even a few minutes of exposure to these e
temperatures can lead to unforeseen consequences such as heat exhaustion
heat stroke. Remember to stay hydrated and take a few short braagstioel
course of the inspection if needed. The crawl space has always been a good
cool off after the hot attic has been inspected.

| inspected a furnace located in an attic a few weeks ago that was too hot to tc
from radiant attic heat antieé thermostat wiring was too hot to respond to the
thermostat setting. The interior of the house was a cool 75 degrees with the at
being in the 140 degree range. Thes
seen very often.

Stay safe and be aful when working in the potentially dangerous and extreme
summer heat during the next few months. Here in Northern California, we have
experiencing poor air quality due to smoke from dozens of fires burning in this
of the state on top of very htemperatures. Many of our fellow members have b
inspecting in temperatures well over 105 degrees. Death Valley, CA was 126
degrees today!

Summer safety goes beyond our daily inspection routine and also plays a large
in our outdoor activitiesuting this time of year as we find ourselves spending ai
enjoying more time outdoors. Pace yourself and stay cool!

Have a great month! ™ . =

Bill Bergstedt ',"-.,{

| Approve This Message, Jake Bergstedt

July 2008 Page 2



EMERGENCY PREPARATION I

This year hadeen particularly difficult for families all over the country because of unprecedented floods and
wildfires, and we are only halfway through 2008. Added to that is the upcoming hurricane season and the
potential for earthquakes, and it is very appareattwre should all be prepared with emergency supplies. The
following is an article the government has made available. |
You should stock your home with supplies that may be needed during the emergency period. At a mlnlmum
these supplies should include: i

» Seveal clean containers for water, large enough forSaday supply of water (about five gallons for
each person). !
A 3-5 day supply of notperishable food. |
A first aid kit and manual. i
A batterypowered radio, flashlights, and extra batteries. |
Sleeping bgs or extra blankets. :
Waterpurifying supplies, such as chlorine or iodine tablets or unscented, ordinary household chlotine
bleach. '

Prescription medicines and special medical needs. |

o Baby food and/or prepared formula, dlapers and other baby supplies. |

o Disposable cleaning cloths, such as "baby wipes" for the whole family to use in case bathing faC|I|t|es
are not available.

e Personal hygiene supplies, such as soap, toothpaste, sanitary napkins, etc.

An emergency kit for your car with food, flares, boost&bles, maps, tools, a first aid kit, fire

extinguisher, sleeping bags, etc.

You can find more information on emergency plans and sugply
kits atwww.ready.gov
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